Appendix 5.1: Formula for the Index of
Dissimilarity

V22 | x—y|
Where:
x = % of the total population of x that is found in each area.

y = % of the total population of y that is found in each area.

The Index of Dissimilarity measures the degree to which the spatial distribution
of one population differs from that of another. An excellent description of the

methodology is provided in Maher and Caldow, 1997.
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Appendix 7.1: Parks1 Survey Form

SOUTH AUSTRALIAN
HOUSING TRUST

. HOUSING SERVICES
The Parks Urban Renewal Project
TENANT SURVEY

TO BE COMPLETED BY DEVELOPMENT OFFICER

1. TENANT DETAILS

Surveyed by:

Date Project Phase Stage:
surveyed:

Property Number: Client Number:

Telephone Number: Length of Tenancy

Tenant’s surname:
Given names
Male: Female: Date of birth:

2. PROPERTY DETAILS

Flat No.: Street No.:
Street name: Postcode:
House Type )
Double Attached Single Single Cottage Other:
Unit: house: Unit Unit Flat:
Brick: Timber:

No. bedrooms: Has the property undergone an upgrade?

If YES, date of upgrade (YEAR):
Type of upgrade:
major: minor: roof: disabled

mods:

Please List

Disabled Mods.
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DRAFT

other; give details:

Date occupied:
Property market rent: Rent payable (if rebated):
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3. HOUSEHOLD INFORMATION

HOUSEHOLD OCCUPANTS
relationshipto Date of Country of  Able to Speak
tenant Birth Birth English
Person 1
Person 2
Person 2
Person 4
Person £
Person €
EMPLOYMENT STATUS
Income suburb of gross income
Source employment
Person 1
(tenant)
Person 2
Person 3
Person 4
Person 5
Person 6

Total household gross income:

4. TENURE PREFERENCE

HOME OWNERSHIP!

If YES, is Tenant interested in purchasing in the Project area®
Interview with Project sales staff requestec

RELOCATION TO ALTERNATIVE TRUST HOUSING®

if YES, list preferences
suburb ~ house tvpe no. bedrooms

" if no. bedrooms exceeds no. occupants, explain reason for preferring

additional bedroom(s)

Whv do vou want to move to this area?

No. Years in
Australia
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OTHER TENURE?

Community housing: eg (Co- Private rental:
operative Housing)
other:

THIS QUESTION APPLIES TO FULL RENT PAYING TENANTS ONLY

If you are offered a property with better amenity would you be prepared to pay
an increase in rent? '

Yes No

If Yes, what is the maximum you can afford

5. SPECIAL NEEDS

EDUCATION
Do any members of the household currently attend local schools?

Name of school
Person 1
Person 2
Person 3
Person 4
Person 5
Person 6

What are your households anticipated future schooling needs?

Name of school
Person 1
Person 2
Person 3
Person 4
Person 5
Person 6

Wil relocation create any difficuity in relation to schooling?
If YES. provide detaiis

Page 255



LLOCAL SERVICES
Does any member of the household ...

Rely on public transport? Own a motor vehicle?

Does any member of the household require regular access to:

Domiciliary Care Meals on Wheels
Medical Facilities Mental disability services
Other family members Other services
Neighbours for support

ILYES to any, provide details:

Are you a regular member of local clubs and societies:

Sporting Ethnic based clubs
Senior Citizens Church
Craft Other

6.RELOCATION ASSISTANCE

Furniture removal: Gas connection:
Mail redirection: Telephone connection:
Electricity connection: all of the above:

Is packing assistance required?
If YES, provide details of work required / reason:
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7. PROPERTY IMPROVEMENTS BY TENANT

Type of improvement: transferable? compensation  astimated
requested? value:

8. MOVEBACK

Does the tenant wish to move back to the redevelopment area?
If YES. provide details / reason (if not stated at Question 5.)

If Yes, are you prepared to accept temporary housing within the project area?

Yes No
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9. GENERAL COMMENTS
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Appendix 7.2: Parks2 Survey Form

pate O0/0O000/0001
Time__
Questionnaire number C1C10-00
Administrator Lok .

Stage [ /

cote I000OO00OOD osows aME

Pre-move Questionnaire for

£

Residents involved in Stage 2 of the

Westwood Redevelopment
October 1998

Location of Office: 10 Pulteney Street, 4th Floor, Adelaide . i
: Department of Geographical and Envi Studies, University of Adclaide; Australia 5005 -+

W 0883033560  Fax: 08 8303 3498
Email: geraldine. mason@student.adelaide.edu.au

Vit
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R I R

1 would like to start by asking you some questions about how long you have been llvm

area and the reasons you originally moved here.

1. How many years have you lived in The Parks area?" By ‘“The Parks’ I mean the sub ;
Park, Mansfield Park, Angle Park, Ferryden Park, and Woodwlle Gardens
Number of years g or months

2. How long have you lived in this house?
Number of years g or months

3. How long have you been renting from the Housing Trust?
Number of years S or months

4. a) When yeu moved here, did the Housing Trust give you any choice of whet’e you could get a-;
house?

Yes [ No IZ/ Unsure [

b) If so, what other suburbs could you have chosen?

5. What were the main reasons you came fo live in Ferryden Pagk?
Ny oA, chn\ i)"\ho'w\ @o_ M—M-\Q_’m(aj il\veb

6. Did any of the following play a part in your decision to rent a house hereV Tick the box Whl h st i
descnbes how important each one was to you when making the dec1s10n to move here

Grew up in the area
Liked the area

Was close to work
Was close to the city -
Was close to services
Family lived in the area
Friends lived in the area ; sl
Other people from my previous country 'lived"hEIé 2
This seemed the best of the houses that the T!'ust :
This was the only house the Trust could offer at the tir

a{Ooja|oyo|o|ojojo|o

E\I:_'IEIDEIDDDEID
O|0|o|0ono|ojo|jgio
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Next I'd like to ask you some questions about what it was like living here five:yeal
before there was any talk about the redevelopment plan. If you haven't fived here tha
answer the questlons about the area as it was when you fi rst moved in. g

&

7. ggﬁ did you like best about llvmg in Ferryden Park before the redevelopment pl_ T

QAL O AO o

L

8. Before the redevelopment plan, was there anything that you disliked about hvmg ETE

9. How long would you 11ke to have stayed in Ferryden Park if there was 1o redevelopment"
No of years N0 I\fE or months The rest of my life D S

10. Please rate the Parks from 1 to 5 for each of the followmg things. Clrcie the number that‘
represents the Parks, for example if the area is very quiet, circle 1.

@) Noisy or quiet? Very ClLEd
quiet Quiet Normal ~-Noisy. :
Before the redevelopment plan 1 2 37 B 00
Now 1 2 3
| b) Plenty of local friends? Many local Some local
friends i
Before the redevelopment plan 1 2
Now 1 2
¢) Appearance of the area Very
. attractive
Before the redevelopment plan 1 2
Now. ’ i S 2
d) Safe place to live? Very
safe
Before the redevelopment plan 1 T
Now ) 1 :
¢) Tosum up could you give your general impression of the Parks as a placetc
_ Very Good - Good i Average:
Before the redevelopment plan Lo 2 e L
Now 1 e
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11. At the moment, how satisfied are you with living in this house?
Very Satisfied _ Average
1 2 (3)

Comment: haai e N Q0

Yes, very much ~ Yes, partly Not sure ,
1 @ 3
Comment:

13. How would you rate the state of repair of thxs house 5 yeaIs ago
from 1 to 5 for.each of the following - '

@) The outside of the house Very Good Good
Before the redevelopment plan A

Now 1

b) The inside of the house " Very Good

Before the redevelopment plan . 1

Now 1

14. a) For your needs at present, do you think the size of ﬂns house xs";
OToo small Eﬁlght size [1Too big - Comment S

b) Do you think the s of the yard is: .
OFoo small [ARight size DToo big- Comment

15, If you were to stay hvmg in this housg what Af anythin,

hve’? _ ‘ ;
Any comment on your answer'7 L _Mm o
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20. Do you personally feel a sense of belon

ging to the Parks community? Yes D No*
Any comment?

21. Are you involved in any commumty orgamsatxons" (Eg Nexghbourhood Watc
Groups, Sports Clubs, Ethnic organisations, Meals on Whecls ‘School: -gro
Please list the organisation and the suburb.. i

a) within the Parks ~ A/f)
b) outside of the Parks /g

22. In the last year :

a) Have you assisted neighbours or friends i in the Parks with . any of the followin
b) Have they helped you with any of the same thmgs‘7 Please tick the appropris

L
Listened to thelr/your problems P 34;;

O

] Helped them/you with odd jobs

] Lent them/you household equipment S
A Looked after the house while they/you were away
O

O

O

O

Helped them/you with the shopping
Looked after a member of thexr/your family (chtld or adult)
Given them/you a lift -
Other

Dunnaﬂgp5

23. Can you list the suburbs of the three fanuhes that you have the most contact
relatives? «.

a) JEM)AG“A o~ suburb
‘ % suburb.
suburb.

24. At this point in‘time, do you agree o‘;dasagr e w1th the foll )
from 1 to 5

Iam proud to tell people I hve m
the Parks.

The people in the Parks help each
other out in times of need. -
‘Thave a‘lotin common Wlth the
people in the Parks. '
I visit my neighbours quite often.
I have neverbeen made to feel
excluded from this. community.
It is easy to getto know people in
this area.

Page 263



25. When you first heard about the plans for the area, wgat did you think was meant by'
“redevelopment™? ( (ﬂ &n. ; ‘
J R ’

26. How did you think it would affect you?

27, a)Were you involved jn the consultation process which took plabé in 1996‘7 :
YesO No |ZK!n
b) If you were involved, in what way were you involved?

¢) Did you do any of the following? Please check the appropriate boxes.
O Joinan action group .

1 Contact a government representative
0 , Contact a resident representative
JAttend public meetings

O Participatein a survey

[0 Contact a Housing Trust employee

[J Write to the paper or contact a radio station
O Other

28.ﬁWhy did yoﬁzcide td be/not to be involved in the consultation?
_alhsuie § T

29. Have your feelings towards the redevelopment changed over the last five yeat"sr?, T .
Yes 1 No IZ) Unsure (1 Can you explain this? ’ -

Comment

31. At the present time, do You agree or disagree with the follbvvfng Statéments

from 1 to'5. Strongly  Moderately - Neutral
) agree agree .. i

1 have been kept well informed a1 @ 3
throughout the planning process. L e e
The consultation process gave me a 1 23
say in the future of the Parks, - o o
I agree with the decision to. - 200 e B
redevelop the Parks,
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Now | would like to ask you some questions on your feelings about relocation:

32. How did you feel when you were first told that you would have to leave?
Very pleased Pleased .\ Not concerned - Unhappy Very unhapp

N € R T 4 S

Comment:

33. a) At this pgifit do you want to.move?
Yes Nold  Unsure O

b) Why?

O The house i
0 The garden .. -
O The neighbours
[J ' | The street
||
a
[

The suburb

O|0|0|0|0|0a|(0o

e
Please cu'cle a number from 1 to 5
Very satlsﬁed
1,
- Comment; -a,.

L CO A thang
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Now | would like to ask you some questions about the services you currently. use, 10 s
whether moving will make it difficult to get to any of these.

36. Living in the Parks, can you reach all of the services you need? Piease tick a‘ :
AnQd Mostd Half O Fewd = Noned

* 37. a) From which suburbs do you and your family obtain the fdﬂoﬁh - serv
b) How do you getto the followmg servxces” Please enter i

Supermarket W eekly shopping,
groceries, household goods etc.)
School, education or training facility
Centrelink

Hairdresser

Church or place of worsh1p

Deli

Doctor

Hospital outpatient services

Post Office

Mail box for posting letters

Public telephone

Bank

Other

38. a) Over the last 5 years have any of the seprices that you rely onor used to rely on, closed doy

moved out of the area? Yes 1 ~ No Unsure 1
b) If so . which ones?

39. a) Are there any particular segvices that you use, whleh you are womed w11] be

youmove? Yes 1~ Nold  Unsure O
b) If so , which ones?

40. Please tick the response ‘that best descnbes your use of
a) Community Bus
* Useitall the time] = Oftenfd
b) Public Transport
Use it all the tlmel:[ OﬁenEJ
-¢) Taxis B R
Use it all the time} Oftenl:l “SometimesEl " Ve

d) Private car
Use it all the tlme{ Oftend

41. How many cars has this household got on the road at the moment”
SL Number of cars :

SometlmesD =

SometimesEl o
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| would now like to ask you some questlons about what the household heads do for a llvmg.

This is to see if moving will make any difference to their employment situation.

Full-time paid work

42. Which of the following best describes what the household heads have been domg in the past two :
weeks‘? Please tick one box for each household head.

Part-time paid work

Home duties and not looking for work

Student

Permanently unable to work

Retired

Unemployed - looking for work

Other

ajoiojoiaioino

DQDDDDQD

43. For the household heads that are working, which suburb do they work in, and how do they get 1o

work?

Male Household Head:

Female Household Head:

44. For household heads that are not working (not including aged pensioners), how long is. it si
last worked and what type of work did they do?

Male Hbuséhold Head:

Female Household Head:

. Salaxy and wages

Unemployment benefits

Pension (incl. disability, aged, veteran affairs)

Self-employed

-Austudy/Abstudy

Supporting parent benefit

Sickness benefit

Income from business or property irivestment

Superannuation, insurance, interest, dividends

Other, please specify

O|ojajojoooon
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Easier 1  No different

More difficultC]  Unsure[ Doesn’t applyd
Comment: ) ‘

47. What do you think is the hardest thing about ﬁnding ajob?

Strongly Moderately

agree agree
The suburb you live in affects 1 -2 ' 3:
whether or not an employer will
take you on. o
It is an advantage to live in the 1 Q) 3004
Parks when looking for work.

Next | would like to get some details about you and your household for the purpose of
statistical analysis.

49. a) What is the highest level of education you have completed? Please tlck the approp ate bo
No formal schooling

Primary school

Secondary school (High, Tech, etc)
TAFE Certificate course

Trade or Business Qualification
University Degree or Tertiary Diploma

DDDEQ\]EI

b)Was this highest level of education completed in Ausu'alia? Yes

Male Household Head "
Female Household Head
Person 3.

Person 4.

Person 5.

1 Person 6.

Person 7.

Person 8.

Person 9.

Person 10.

Questionnaire answered by person(s): P Qu/)aﬁm/
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Appendix 8.2: Flow Chart of the SDSS Decision
Process

Introductory Information

1 Bedroom
2 Bedroom
Dwelling Size Decision 3 Bedroom

+3 Bedroom

.

Spatial zone

Relocation Zone Decision Suburb zone

l' Shops

Residential Element Selection Transport
Decision

8

Residential Element Character

Characteristics Decisions

(U Dol 0 il

: B

Processing and Presentation of Selected Dwellings

Elimination by Suburb

Elimination by Dwelling Type

: B

Processing and Presentation of Selected Dwellings

Selection of Shortlist of
Suitable Dwellings
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Appendix 8.3: HomelLocator CDROM

To Install: insert into CDROM drive, Click Setup, and follow setup instructions on
screen.

To run after installation: Click the Microsoft Start button, scroll to programs, and
select Homel.ocator.

Note: CD
included with
paper copy in the
Barr Smith
Library
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Note: CD included with paper copy in the Barr Smith Library


Appendix 8.4: Schedule of Interview

Key Stakeholder Name:
Interview Date:

1. Simplicity of the Decision Process

a) Is the decision process easy to understand and logical?

b) Does the use of maps in the decision process assist decision-making?
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2. Increasing information to the user and including expert knowledge

a) Comparing the traditional method for relocation with the use of the
program to assist, does the program actually increase the amount of

information available to the relocating tenant?

b) Does the system allow the addition of useful expert knowledge?

3. Increased perception of control

a) Would this system increase the amount of control over the relocation process
that a tenant feels?
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4. Technical Presentation and Visualisation

a) Does the visual appearance of the system make it easy to

understand?

b) For a tenant unfamiliar with computers, would this SDSS be approachable?

5. Any Additional Comments?
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