

























































































































































































































	References
	Appendices
	Appendix 1 Literature search strategy
	Appendix 2 Overview of the study as it relates to grounded theory methodology
	Appendix 3 Letter to ATCA and TNA members
	Appendix 4 Letter to potential participants
	Appendix 5 Information sheet
	Appendix 6 Consent form
	Appendix 7 Ethics approval
	Appendix 8 Letter from SAODA
	Appendix 9 Letter to those randomly assigned tot the focus group interviews
	Appendix 10 Letter to those randomly assigned to the Delphi survey
	Appendix 11 Letter to focus group participants
	Appendix 12 Pilot focus group interview guide
	Appendix 13 Letter of thanks to the pilot group participants
	Appendix 14 Focus group interview guide
	Appendix 15 Letter with focus group interview code number
	Appendix 16 Delphi survey No. 1
	Appendix 17 Delphi survey No. 1 -- letter
	Appendix 18 Delphi survey information sheet round 1
	Appendix 19 Controlled statistical feedback - Delphi survey No. 1
	Appendix 20 Delphi survey No. 2
	Appendix 21 Delphi survey No. 2 - letter
	Appendix 22 Delphi survey information sheet round 2
	Appendix 23 Controlled statistical feedback - Delphi survey No. 2
	Appendix 24 Letter of thanks to Delphi survey participants
	Appendix 25 Letter of thanks to the focus group participants
	Appendix 26 Example of the coding process
	Appendix 27 Examples of sets two - five
	Appendix 28 The 55 codes that emerged following the analysis of the donor coordinator focus group interview
	Appendix 29 The 34 common codes shared by both focus
	Appendix 30 The 10 codes that were recipient coordinator specific
	Appendix 31 The 21 codes that were donor coordinator specific
	Appendix 32 Summary of the Likert scale responses to the statements in the first Delphi survey questionnaire
	Appendix 33 Spearman's Rank Order Correlation Coefficient (rho) weak and moderate correlations
	Appendix 34 Kruskal-Wallis test: contingency tables for statistically significant results
	Appendix 35 Summary of the Likert scale responses to the statements in the second Delphi survey questionnaire
	Appendix 36 Spearman's Rank Order Correlation Coefficient (rho) weak and moderate correlations
	Appendix 37 Kruskal-Wallis test: contingency tables for statistically significant results
	Appendix 38 An overview of the main properties and their characteristic in relation to each of the categories




