Ml THE UNIVERSITY
OF ADELAIDE

AUSTRALIA

‘JUST SAY IT IN YOUR OWN WORDS’

THE SOCIAL INTERACTIONAL NATURE OF
INVESTIGATIVE INTERVIEWS INTO CHILD
SEXUAL ABUSE

Kathryn Fogarty
B.A. (Hons)

School of Psychology
The University of Adelaide

Submitted in partial fulfilment of the requirements
for the Combined Master of Psychology (Clinical) /Doctor of Philosophy

April 2010



Contents

ADSETACE ..ottt ettt et sttt e et et e st e e bt e e abeenbteeateenaeeens v
DOCIATATION ...ttt et ettt ettt e bt e enbeeneeas vii
ACKNOWIEAGEMENLS ...ttt ettt ettt et e e sbeeeabaessaeesseenens viii
Chapter 1: INEFOAUCEION ..........ccueeecuieiiieeiieiieeie ettt ettt et ae et eeaaeebeeseseenbaesaaeenseennnas 1
1.1.  Finding the research qUEStION..........coccuiiieiiiiiiiieece e 1
1.2, AImS Of the 1€S€arch........cocuiiiiiiiiiiiii e 3
1.3.  Choosing to study investigative interviews into child sexual abuse..................... 4
L4, OVErvIEW OF theSIS. ..uuiiiiiiiiiiieeieeie et sttt et et 5
Chapter 2: Theoretical approach and methodology ...............cccccocoeeeeeveencreeceeniieesieennn 8
2.1.  Discursive psychology and conversation analysis ...........cccceevueerieereenieesieeneenne 8
2.2.  Evidential interviewing as a form of institutional talk...............cccceeiieninnennen. 11
2.2.1.  What makes investigative interviews with children institutional? ............... 12

2.3  MEthOd ...ttt 16

D T Y D 1 SRRSO 16
2.3.2.  Procedures for accessing, handling and analysing the data....................... 18

2.3, Ethical CONSIAETAtIONS .....ccc.uiiiiiiriiiiiiiiieeiiereeee ettt e 22
Chapter 3: Prior work on child investigative interviewing ...............cccceeovevcveevreeecueennenn. 26
3.1 INEOAUCTION ..ttt ettt et ettt st e e sbee e b e e sebeeateens 26
3.2.  The reliability of children‘s reports........c.ccocereiviriinieienieneeeeeeeeeereeees 28
3.2.1.  Influences on children’s reliability.............c..cccoceveineniinniininiiniineeiceeee 29
3.2.2.  Ways of identifying reliable repOrLs ...........cccoeeveeeceeeecieeecieeeiieeeiee e 41
3.2.3.  Some limitations of the literature on children’s reliability as eyewitnesses ...45
3.3, DASCIOSULE....ceiuiiiiiieiieeie ettt ettt st e sb e ettt 47
3.3.1.  Patterns of disclosure: How children disclose sexual abuse .......................... 47
3.3.2.  Factors promoting diSCLOSUFe..............ccccueeecueeeiieeeeiieeeiieeeeeeeieeesveeesvee e 51
3.4. Research into investigative interviewing practices in the field..............c............ 52
3.5. An alternative view: Investigative interviewing as social interaction ................ 60

3.6. Prior conversation analytic work examining children‘s talk in interview and

theraPEULIC CONTEXES ..ieuviiiriiieeiiie et e et et e te e et e e et e e et e et eeesaaee e saeeesaeesnseesnneeeennns 63
Chapter 4: Relevant conversation analytic concepts explained...................c...ccoceuen... 70
4.1, INErOQUCTION ..ottt ettt et 70
4.2, SequeNCE OTZANISALION......cciureerrrreeiereeerreertreeetreeeseeesseeessseeessseeessseesssseesssseesnnns 70



4.3.  Preference OrganiSation ............eccueeruierieertienieeiiesieeeteesieeeseessaeeseessseenseessnesnseens 75
S 6 (0o (ST A4 RS RRRSR 76
4.5.  Person TETRIENICE .....ccuuiiiieiiiiiieeie ettt et 79

Chapter 5: Introducing the topic of abuse: Interviewer’s and children’s methods for
PTOAUCING AISCIOSUIS........c..ooeeieiiieiieeie ettt ettt et et e e e beessseenbaessaeenseenenes 81

5.1, INEEOAUCTION et e e e e e e e e e e e e e e e e e e e aaeeeeeeeeaeas 81

5.1.1.  Guidelines on introducing the topic of abuse in an investigative interview 84

520 ANALYSIS ottt et ettt e et e abe e taeenbeentaeenseens 88
5.2.1.  Introducing the topic of concern with minimal disturbance to progressivity..88
5.2.2.  Topic initiating sequences with greater disturbance to progressivity............ 102
5.3.  Conclusions and iMPliCAtIONS........c.eecvierieriiieriieeiierre et e seee e e seeereenenes 118
Chapter 6: Responding to children’s discomfort about disclosing sexual details.......... 122
6.1, INITOAUCTION .oueiiiniieiii ettt sttt st e bt e e abeeseees 122
0.2, ANALYSIS c.viiiiieiiieiiecie ettt ettt st e aaeesbeenraeebaesaaeenbeenneas 128
6.2.1. Responding to Richard’s diSCOMOFL...........ccccccoueeveeevereciiirieiieeiieeeieenreeanns 128
6.2.2.  Body diagrams as a device to overcome trouble naming sexual body parts and
GCHIOMS ettt ettt et s et et e e at e et e s et e e e e eab e e bt e sabeenbeeeaee 172
6.3.  Conclusions and IMPlICAIONS.........cueecvieriirriierieeiierie et seee e seeeree e 184
Chapter 7: The epistemic work of children’s claims to know and remember ............... 187
% B 611 (0T L 1o 10 s PRSP 187
720 ANALYSIS weoutiiiiiiiieeet et 189
7.2.1.  Unmarked claims to know or remember ...............cccueeeeeevceeeivenienaneannnn. 189
7.2.2. Claims to know or remember with accompanying accounts..................... 197
7.2.3.  When children don’t account, interviewers prompt them .......................... 205
7.2.4.  Marking claims to know or remember as tentative...............ccoceeeeuveenvennn. 217
7.2.5.  Disclaiming knowing or remembering with accounts for why .................. 227
7.2.6.  Unmarked disclaiming of knowing and remembering .................cceeeuv... 234
7.2.7.  “Idon’t knOw” With NO ACCOUNLE ..........c.covvuiiiuiiiiiiiieniieieeeeeee e 239
7.2.8.  When “Idon’t know” is part of other AcCtivities.............cccceeevvueercveeneueann. 256

7.3.  Conclusions and IMPlICAtIONS.........cecvieeriieeiiieeiieeeeeeeree e eree e eeee e 270
7.3.1.  Summary of findings on children’s epistemic Work ..............c....cc..cccuo...... 270
7.3.2. IMPLICALIONS ... 274
Chapter 8: Children’s Accounts of moral AGeNcy ..............cccccceeveeeveeecueesiieeceeseeereenenns 278
8.1, TNIrOAUCHION ...ttt et 278

i



8.1.1.  The psychology of children’s morality ..........cccccoevevvieiviinoianiinieeiienenn, 279

I N 1 -1 7S RSP SRR 283
8.2.1.  Active resistance: This is what I did t0 StOP it...........ccccvveeereeeeceeeeieeereane, 283
8.2.2.  This is Why I cOULdN’t SEOP Tl.........ccccuveeeiieeciieecieeecie et 290
8.2.3. It happened but I was not COMPLICIL ..........cccueeeeeeecieeecieeeiieeeee e 297
8.2.4.  An exception that proves the POINL? ............cccecevueeeveeeecieeeieeesieeesreeensee e 304
8.3, COMNCIUSIONS ...ttt ettt ettt ettt e sb e et e bee et e bt e enbeeseees 306
Chapter 9: Conclusions and implications: Investigative interviewing as social
INECTACTION ...ttt et st ettt e sateenbe e 314
0.1, INErOAUCHION ...ttt sttt et e 314
9.2. Summary of the analytic Chapters..........cccceeviiriieriierieeeeee e 314
9.3. Implications for investigative INLETVIEWING ........ccveervreerrierreerieenreeieeneeeereenenes 319
9.4. Implications for talking with children in clinical settings...........c...ccceeveenennne.. 325
9.5. Limitations of the study and directions for future research ...........c.cccceeeuneenee. 331
0.6.  Concluding reMATKS .........ceeeevieriieriieiieeie ettt e ere et eeeebeesaeeteeseeeeseennnes 334
REOIOIICES.......oceveeeeeeeee ettt ettt et e st e et e ssaeenbaessseensaensaesnseenseeenns 336
APPONAICES ...ttt ettt et e et tte e te et e e b e e ssaesnbeessseesseenseesaseennneenne 348
Appendix 1:  Relevant case details for the interviews used as data ........................... 349
Appendix 2: A key to Jeffersonian transcription sSymbols...............c.c.cccoceeveecuennenne. 350
Appendix 3:  How to read the body movement transcription ...............ccccceeeuveenennnn. 352
Appendix 4:  Layout of the interview room for each interview .............c.cccecvenenn.. 353
Appendix 5:  Potential analytic lines of inquiry generated from the transcription
DPTOCESS ..ottt ettt et et e et e st e st e st 359
Appendix 6:  Written information sheet provided to families ..................cccccce....... 361
Appendix 7:  Consent form for families ...............ccccceeevevveeecuieiiieiienieeieeseeeeieeeee e 364
Appendix 8:  Independent complaints procedure.................cccecceeveeenceeeneenieeenenannn. 366
Appendix 9:  Examples of body diagrams .................ccceeeeeceeioieeiieniiieiesieeeieeee e, 367

il



Abstract

Although there is now a significant body of psychological literature examining the
investigative interviewing of children, this research neglects to adequately account for
how the investigative interview is a product of a social interaction between the
interviewer and the child. This thesis applies insights from discursive psychology and
conversation analysis to analyse the interactional practices of police interviewers and
children during investigative interviews into child sexual abuse. The data is derived from
11 videotaped investigative interviews of children aged between 7 and 11 years,
conducted by police interviewers in an Australian sexual crimes unit. Close analysis using
the method of conversation analysis reveals the extent to which children, by virtue of their
conversational competency, are active participants in producing what comes to ultimately

be seen as a quality investigative interview.

The first analytic chapter explores interviewer‘s methods for eliciting disclosures from
children when moving from rapport-building into the substantive phase of the interview,
highlighting how children‘s conversational competencies contribute to the progressivity
of the interaction. The analysis demonstrates how children display numerous
conversational competencies that facilitate the ease with which this key moment gets
worked through to completion, such as recognising and repairing their own person
reference problems. It was also found that, contrary to best-practice guidelines,
interviewers did sometimes resort to forced choice or closed questions during this stage.

But they only did so after attempting to elicit disclosures using more open-ended prompts.
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The second analytic chapter focuses on moments where children display audible and
visible signs of discomfort when being asked to talk about the details of the alleged sexual
abuse. The analysis examines interviewers‘ methods for responding to these moments,
such as asking children to draw representations of bedrooms, themselves and the accused,
as well as the use of body diagrams. The analysis demonstrates how these _props‘ helped

restore progressivity to the interaction when it had stalled.

The third analytic chapter explores the ways that children formulate their claims to know
or remember things. Children could be seen actively working to represent the extent of
their knowing or remembering precisely through their talk. Moreover, it was found that
interviewers treated children‘s denials of memory or knowing differently depending on
the extent to which they might assume that the child could be expected to know the

information.

The final analytic chapter focuses on moments where children‘s talk is occupied with the
moral matter of their own response to the accused at the time of an abusive incident.
When children were asked about what they said or did when the accused was engaging
them in sexual activity, they frequently responded with accounts of how they resisted,
why they could not resist, or why they were not culpable. These accounts displayed a
moral assumption that a victim should not have had any agency in initiating or willingly

participating in the types of activities that constitute sexual abuse.

The concluding chapter summarises the findings of the four analytic chapters, outlines the
implications of the research for investigative interviewing as well as for interviewing

children in other contexts, such as clinical assessment and therapy settings, and details the



limitations of the research along with recommendations for how future research of this

kind could be improved.
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